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Report Filters

School:
N/A

Gender:
N/A
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Ethnicity:
N/A n.<

Role:
N/A

Experience:

N/A

Tag:
N/A
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B sureys BCPS SCHOOL STAFF CUSTOMER SURVEY 2025

run on 09/11/2026

Custom Survey 1 survey(s) 75 response(s)

BCPS SCHOOL STAFF CUSTOMER SURVEY 2025

Um m OQ ra v —.._ ICS Number of Responses | Percentages of Total Responses

Male 9%

Female

Prefer not to answer 3 4%

Asian

Black or African American

White

Multiracial

Other
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72 respondents

3. Ethnicity
Hispanic 10%
Not Hispanic or Latino
Prefer not to answer

4. m@_m_

School Administrator 1%
Support Staff

Teacher

Educational Support
Professional

Facilities 1%

Other 12%

~.......T5respondents

5. Experience |

1 -3 years

4 - 10 years
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11 - 20 years

More than 20 years

75 respondents
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C. Section 2

1. lfeel safe at-my school.

Strongly Agree

Agree

Neutral

Nm ﬂmwcozam:ﬁm
2. | would _683303 my mo:oo_ 8 3< Emzam m:a\ow EB_E 4,

Strongly Agree
Agree

Neutral

3. ._.:m :mﬁ A ncmmﬁ_o:m mmx mcoﬁ cc=<_:m m = ng.is <<:m: ._ o_, 308wwﬁcam:ﬁm.ﬁmmmmsEnmmﬁms muama
rumors about, hit, shove, or hurt another student over and over again. It is not bullying when 2 students oﬁ
about the same m:,m:@ﬁ: or power argue, fight: o_. ﬁmmwm mmo: oﬂsm.. ina #_msq_ wa! Im<m mEam_.:w c:___ma o~
,n<cchc=_mn o:m m:oﬁrmq mﬁ mn:oo_ ﬁ:_m <mm3 N P :

Strongly Agree 7%

Agree 11 15%

Neutral L. 33 44%
Disagree 19 25%

Strongly Disagree 9%

Nm qmmuo:am:_..w
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4. Has a student reported an incident Q,a bullying or cyberbullying to you this year?

Yes 13 17%

No

75 ﬂmmcosam:ﬁm -
m >mmq an _:o_am:ﬂ oﬁ cc__s:m or o<cm_,cc=<_=m <<mm _.mno:ma ﬁo _,:m _ a_a Em *o__os\_:m Ao_._mow m= ”:mﬁ mUU_S

Reported the incident to

administration 24%

Addressed the incident myself

Confronted the alleged bully(ies)
directly

Contacted the parents/guardians of
the alleged bully(ies)

Does not apply to me

_f5respondents T

m >zmq maa_.mmm_:m ”:m c:__<_:m o_, o<cm_.c:=<5@ _duo:ma to. Bm Em cc__s:m

Stopped N&x,
Stayed the same _ 1%
Don't know w 4%
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Does not apply to me

_ . ; , 75 respondents
7. In my school, rules are applied equally to students. .

Strongly Agree

Agree

Neutral

Disagree F 1%

75 respondents
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D. Section 3

1. My school provides technology ,m:a iﬁmqsmﬁ access to :m_u me do 3< _o.cﬂmaowma_v\ and effectively.

Strongly Agree

Agree

Neutral

Disagree " 1%
75 respondents
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E. Section 4

1. Our school n_,o<amm ﬁmmosma <<_5 m:% o_m:ﬂ _:cho:o:m_ Bm*m:m_ m:a _:_“onsmao:m_ ﬂmwoc_dmm 8 Emm*

mEam:”m :mmam

Strongly Agree | 51%

Agree

Neutral

Disagree | 2 3%
75respondents
2. ,_.mmn:m..m in our mo:oo_ use: m <m:m»< oﬁ ﬁmosso_omu\ as _:mﬂ:._o:o:m_ qmmoc..omm. ;

Strongly Agree

Agree

Neutral

Disagree 1%
75 respondents
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F. Section 5

1. If students have a problem, they know who they can go to for help.

Strongly Agree

Agree

Neutral

4 5%

. B ) .15 ﬁmmoo:am:ﬁm
: wﬁ:am:ﬁw :m<m a U_dc_mB 5m< nm: oo:_m 8 Bm dﬂo_. :m_v ,

Strongly Agree 50! 67%
Agree

Neutral

Strongly Agree

Agree

Neutral
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Disagree 1%

75 respondents

4. In my school, adults treat students with respect.
Strongly Agree 9%

Agree

Neutral

8 1%

. ~ T5respondents
5. In my school, students treat adults with respect. ,

Strongly Agree el 19 25%
Agree

Neutral

Disagree 3 4%

, o .. . T5respondents
6. In my school, colleagues/adults treat each other with respect.

Strongly Agree T 39 439,
Agree ST 30 40%
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Neutral 11 15%
Disagree 1%

Strongly Disagree 1%

. _ T5respondents

7. At my school H_,._m *o,__oém:c qumwmam\m,m,,zmn,mm are .m<mm_mv_m.,@:mnw,m_._ Emﬁmun_S

Counseling

College and/or Career Planning

Family Counseling

Athletics

Pro-Social Clubs (e.g., Choose Peace,
SAVE Promise)

Performing Arts

Mentoring

Academic/Social Clubs (e.g., SGA,
Debate, NHS, First Priority, etc.)

Peer Counseling/Peer Mediation
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ROTC 2 3%
Before and/or After School Care

Tutoring (e.g., push-in, pull-out, etc.)

Extended Learning Opportunities
(ELO)

Other

.. . . .. .. .. T5respondents
8. Our school implements changes based on the ﬁmmmvmnw from staff.

Strongly Agree " 31%
Agree

Neutral  27%
Disagree 2 3%

Strongly Disagree 1%

A , o 75 respondents
9. Our school maintains facilities that support student _mmﬂ:w:o.

Strongly Agree ST 37 49%
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S e 0w

Agree

Neutral T8 1%

e e . .. .. ... ... ._.T5respondents
10. | enjoy eating food prepared by the cafeteria. o L

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree 5%

... ..f5respondents

11. Families q_m@n;_m_&x,nm&n_‘v.mﬁm.5 moroa_,,,wi,,\o._(miwmi__m. ﬂ.mﬁ._mm,,ommqma_.mw‘acﬁ,w.osoo__. .

Strongly Agree

Agree

Neutral

Disagree 2 3%

75 respondents
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12. Our school has a family resource center and/or a staff member assigned to work with families.

Strongly Agree

Agree

Neutral

Disagree 2 3%

74 respondents

13. Our school asks families for their ideas on the best way to communicate school-related information.

Strongly Agree

Agree

.20 27%

Neutral

75 respondents
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G. Section 6

1. Our school has a culture of high mxumoﬂao:w,.

Strongly Agree G s wh 46%
Agree 2%
Neutral

Strongly Agree

Agree

Neutral 5 20%

.\.m ﬂmmuo,:n_m:"m

Strongly Agree

Agree

Neutral

Disagree | C 1%
o .R respondents
4. O:_. mosoo_ 3 _mmam_.m :o_o_ Emamm_ém moooc:ﬂmc_m *ow mEam_: _mmS_:m

Strongly Agree 36 48%
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Agree L. 24 32%

Neutral 16%
Disagree 2 3%
Strongly Disagree : 1%

o 75 qmm_uo:am:ﬁm _
m O:_, mo:oo_.m _mmamﬁm :o_a m__ mﬁmm Bm_dwma mooo::ﬁmc_m *oq wﬁcam:ﬁ _mmS 3@

Strongly Agree ,m_ 61%

Agree 25%

Neutral 12%

Disagree 1%
75 _,mmco:am:”m o
6. | receive ﬂmmacmnx .q_d_.: my mcnm_.swoq ﬂmmm&_:@ 3< vﬂoﬁmmw_ozm_ nm_.qoS._m:om

Strongly Agree

Agree

Neutral

wm qmmuo:am:ﬁm

ﬂ OE mo:oo_ s _mmn_m_.m ﬂm@:_m_,_v\ m<m_:mﬁm mﬁmm BmBUma on oam:m amm_@:ma 8 _303<m ﬁmmor_:@ m:a :

_mmS_:m
Strongly Agree 52%
Agree L 24032%
Neutral T 15%
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Disagree 1%
75 _,mmoo:amam

m _: oc_, mo:oo_ mﬂmm Smacma :mm Bc_ﬁ_u_m vam Qn mmmmmmSmsﬁm m:a Qmﬂm 8 Boa_? _:mHEQ_o: m:a maa_.mmm,
the ::Ecm _mm:.._:m :mmnm 9n m__ mEam:ﬂm , , _ ,

Strongly Agree 4 59%
Agree

Neutral

Disagree 3 4%

o O:_. mn:oo_ :mmm Em _.mm_._zm oﬁ mEam:ﬁ mmmmmm mzﬁm \8 3v..o<,mﬁmmo., :@ : _mm_.:_:m

Strongly Agree 55%

Agree

Neutral

<m3m3,.m:a o:w mo:oo_,

_Bvao<m3m3 mom_m

Strongly Agree

Agree

Neutral

7 9%

Disagree P 1%
75 ﬂmmno:am:ﬁm _

1. _: our mo:oo_ a *o::m_ vﬂoommm is in u_mom ﬁo m:vco; :m<< mﬁmm Bmacma in Em_ﬂ Eoﬂmmm_o:m_ c_,mozom

Powered by AdvancED eProve Page 19 of 28



Strongly Agree S . 3345%

Agres S as
Neutral

Disagree 3 4%

Strongly Disagree 1 1%

_ 74 respondents ‘
12. _<_< _mmmo:m U_.o<_am ouvo:::&mw for mEam:a 8 Um moﬂ_<m_< m:@mmmn_ _: Em__., _mm_.:_:m.

Strongly Agree

Agree

Neutral 11
75 _.mmuo:amam

13. 1 mﬁ_,:oﬁ:«m lessons, ﬂmm_a and moﬂ_<_=mm that _dnc_nm mEam_.;m use oﬂ a_m_ﬁm_ So_m *oq _mmS_:@

Strongly Agree L .40 53%
Agree
Neutral

o ﬂm amuoamza AR
14. _ use mﬁcam:ﬁ mo:_m<m3m:ﬁ amﬁm 8 309@ m:a ma_cmﬁ Emﬁm_._m_m and _mmmo:m *o_. my mEam:Hm,

Strongly Agree s
Agree B R
Neuta i e
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74 respondents

Am I use ﬁo_,_,sm?m mwmmmmBmzﬁm 8 Bo_._;oq mEami _u_.om_,mmm

Strongly Agree

Agree

Neutral

.R qmmoo:am:ﬁm

mﬁcam:ﬁm

Strongly Agree 50%

Agree

Neutral

Strongly Agree

Agree

Neutral

Strongly Agree 37 51%

Agree lu .25 34%

Neutral 10 14%
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Disagree S 1%
o ww _.mmuo:am:ﬁm
‘_o _: our mo_,_oo_ mﬂmm Bmacm_.m §.o<_am peer oomo:_:n 8 ﬁmmo_._m_.m

30 40%

Strongly Agree
Agree

Neutral

Strongly Disagree 1 1%
75 respondents

20. In our school, staff members nmz_o_vmﬁm in continuous v_,o*mmm_o:m_ _mmS_:m cmmma on identified :mmam of

the school.

Strongly Agree
Agree 28' 37%

Neutral

Strongly Agree 33 45%
Agree 31 42%
Neutral

, E ﬂmmuo:am:ﬁm ‘
22, Our school m:mqmm ﬂmmnozm_c___a\ for mEam:.ﬁ _mmﬂ:_:m with its staff, vmﬂm:ﬁm m:a 833::_@ Bm_.:cm_.m

Strongly Agree L. 29 39%
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Agree S 250 34%
Neutral 18. 24%
Disagree 1%

Strongly Disagree L 1%

. ,.E respondents
23. | Hamm_ no:ﬂ ama in 3< o_mmmqooa Bm:mmm:._ma m:.mﬁmm_mm

Strongly Agree ' 54%

Agree .26 35%

Neutral

gl :m :n_moﬁ ‘@ﬂm:ﬁmn_ms\mam mﬂo ;

Strongly Agree

Agree

Neutral

Disagree 2 3%
o 74 ﬁmmno:amim -
25, ._.mmo:m_jw xmmv Umﬂm:ﬁw _:ﬁo:.:ma a@:_m% mcocﬁ Sm__. n:__a S Eoo_dmm m:a :oé Em< m_.m cm_:m m_.mama

Strongly Agree | 51%

Agree

Neutral
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Disagree 2 3%
‘ 74 respondents ‘
26. Most ﬂmmosw_.m qmvo: mEam:ﬁ progress in easy fo c:am_,mﬁmsa _m:m:mmm to *mB___mm.

Strongly Agree

Agree

Neutral 1 15%

Disagree ' 1%
. ‘ .E respondents
27. 1 uqosam mEamRm <<_=,_ :Bma\ *mma_omox mcocﬁ :6: _mm_,:_:m

Strongly Agree 40%
Agree 2%
Neutral

Disagree 1%

28. _ mo:mac_m oo_.sam«m:omm to m:m_,m mEam:ﬁ _mmS_:m Uam_dmm E&._ *m::__mm

1 time per year

2 times per year L 32 43%

3 or more times per year 9%
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Does not apply

e _,mmco:am:ﬁm ,

Nc OE mc_._oo_ nSSamm ovuozc:_:mm *oﬂ mﬂmxmso_amﬂm to cm 5<o_<ma 53:@: §m mn_._oo_ >a<_w02 Oo:so__
Am>0v m:a\o_. Em mo:oo_ >a<_wo_,< _uoEB Am>3 :

Strongly Agree

Agree

Neutral

Strongly Agree

Agree

Neutral

Strongly Agree

Agree
Neutral

Disagree 2 3%

32. OE mo:oo_ ooS:.E:.omﬁmm <<m= mco& _ﬁm mom_m m_._n_ mo.n_<;_mm

Strongly Agree
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Agree

Neutral

wm _.mmco:am:ﬁm B
33. Our mo_._oo_ ooEBc:_omﬁmm 583._&_0: in <<m<m Em” are mmm< for ,nma___mm 8 c:amwﬂm:a

Strongly Agree

Agree

Neutral

: L 75 respondents
34. lam moomm.mmc_m via (check all that apply): |
Emails o 72 96%

Texts

Phone calls

Personal visits

). 27%

.75 respondents

35. Our mo:oo_ *oo:mmm on Ocmﬂo_.:mq mm2_om qumﬁ_:@ with a w:.___m m:a;_.mmno:a_,sm 8 ncmmn_o:m m:a
concerns within one business amS

Strongly Agree

Agree

Neutral A3 17%
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75 respondents
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H. Section 7

1. What else would you like to tell us? -

Free form text answers are available in the exported CSV report
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