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B surveys BCPS PARENT CUSTOMER SURVEY 2025 (English, Spanish, Portuguese a..."

run on 09/11/2026

Custom Survey 1 survey(s) 102 response(s)

Report Filters

School: Race: Grade:
N/A N/A N/A
Gender: Ethnicity: Tag:
N/A N/A N/A
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B surveys RGPS PARENT CUSTOMER SURVEY 2025 Am:m:m? Spanish, Portuguese

run on 09/11/2026

Custom Survey 1 survey(s) 102 response(s)

BCPS PARENT CUSTOMER SURVEY 2025 (English, Spanish, Portuguese and Haitian
Creole)

U em om ra u —.— ICS Number of Responses | Percentages of Total Responses

Male

Female

Prefer not to answer

American Indian or Alaska ;
Native i

Asian w 2%

Black or African American 76%

White
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Multiracial ﬂ 7%
Other

3. mﬁ,sa&a\ .
Hispanic
Non-Hispanic or Latino

Prefer not to answer

4. Grade

Grade PK
Grade K
Grade 1
Grade 2
Grade 3
Grade 4

Grade 5
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Grade 10 19

100 respondents
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C. Section 2

1. My child feels safe at school.

Strongly Agree 43%
Agree
Neutral 8%
Disagree LA
Strongly Disagree L 1%
98 respondents .

2. My child’s school is clean and well-maintained.

mﬁ_d:m_v\ Agree

Agree I AT AT%
Neutral 8 8%

Strongly Disagree 1%

o , 99 respondents _
3. | would recommend my child’s school to my friends and/or family. -

Strongly Agree 44%
Agree 42 42%
Neutral

Disagree ) 2%
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Strongly Disagree “1%
. e ... ... ... ...100respondents . . ... . .. .
4. Bullying is when 1 or more students tease, threaten, spread fumors about, hit, shove or hurt another
student over and over again. It is not bullying when 2 students of about the same strength or power argue,
fight or tease each other.in a friendly way. Have students bullied or cyberbullied your child at school this year?
Strongly Agree
Agree

Neutral

Disagree

Strongly Disagree 3

e .97 respondents
5. After my child was bullied, | contacted school staff. =

Strongly Agree

Agree

Neutral

Disagree 3 3%

Strongly Disagree

Does Not Apply

L ... . . 97respondents =
6. After | contacted school staff, the bullying behavior against my child stopped.

Strongly Agree 11%
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Agree

Neutral

Disagree
Strongly Disagree

Does Not Apply
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D. Section 3

1. O:_, mosoo_ v3<_amm mamncmﬁm ﬁmo::o_omv\ m:a _:ﬂmSmﬁ moommm daoﬂ 3< o:__aﬁmsv 6 ooan_mﬁm Em_q
mn_._oo_s\oqx ;

Strongly Agree

Agree

Neutral

Disagree i 1%
99 respondents

Powered by AdvancED eProve 1. BCPS PARENT CUSTOMER SURVEY 2025 (English, Spanish, Portuguese and Haitian Creole) Page 9 of 29



E. Section 4

1. Our. mo:oo_ n8<_amm mcm. o_m_.; Bmﬁmzm_ resources Acooxm oo:._v:ﬁm_.m _mmS_:@ Smﬂmzm_m.,mﬁo V to meet

student :mmam
Strongly Agree
Agree
Neutral

Disagree

42 42%

44%

‘_oo _.mmuo:am:ﬁm

2. Our mo_._oo_ provides ncm_:. ma mﬁmm Bchm_.m to support mﬁ:am:ﬁ _mmﬂz_:m

Strongly Agree
Agree
Neutral

Disagree

i 8%

2 2%
100 _,mmno:am:ﬁm

3. >ﬂ mo:oo_ S< o:__a :mm c_u-ﬁo-amﬁm ooz,._ucﬁmﬂm m:a oﬁrm_. ﬁmnrso_oe 8 _mm_,_._

Strongly Agree
Agree
Neutral

Disagree

Powered by AdvancED eProve

3 39%

) 41%

2 2%
98 respondents
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F. Section 5

1. If my child has a u_dc_ma. they know <<:o 5m<om= ﬂo to ﬁo;m._u. P

Strongly Agree : 41%
Agree 49%
Neutral

Disagree 2 2%

Strongly Disagree 2 2%

2. My child likes going to school..

Strongly Agree ' 45%
Agree 40! 40%
Neutral

Disagree 4 4%

Strongly Disagree 1%

100 respondents
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3. | would recommend my child’s school to my friends and/or family.

Strongly Agree 3 43%
Agree 2 42%
Neutral

Disagree " 1%

Strongly Disagree 1%

. o ... . .. .100respondents
4. Our school treats students with value, respect and compassion.

Strongly Agree 47%
Agree oL LT A4 4%
Neutral
Disagree 1%
; ; 100 respondents

5. The office staff is helpful and made me feel <m_:ma,m.m .m;vmﬂma\m:m_,&m?
Strongly Agree " 47%
Agree S A 4a%
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Neutral T 7%

Strongly Disagree 2. 2%

S ‘_oo respondents
6. <<:m: <_m:_:m Em mosoo_ _ am m«mmﬁma <<;: oo:nmm< m:a qmmumoﬁ c< ﬂrm 04 om mﬁmm‘

Strongly Agree 441 44%
Agree 46%
Neutral 7 7%

Disagree C1%

Strongly Disagree ¥ 2%

... 100respondents . . o
ﬂ _u:o_._m om__m 8 A:m mn:oo_ mﬁm m:mim_,ma _: m Uo_;m m:a qmmumo::_ Em_._:m_. U< 500@. om mﬁm:

Strongly Agree A 42%
Agree | 48%
Neutral | 8%

Disagree 2. 2%

98 respondents

Powered by >Q<m30.m_u eProve  1.BCPS PARENT CUSTOMER SURVEY 2025 (English, Spanish, Portuguese and Haitian Creole)

Page 13 of 29



8. At our school, the *c__oi:m n_.ooﬂ;mam\mmgomm are m<m:m,c_m (check all that mnu_Su
Counseling
College and/or Career Planning

Family Counseling

Athletics

Pro-Social Clubs (e.g., Choose Peace,
SAVE Promise)

Performing Arts

Mentoring

Academics/Social Clubs (e.g., SGA,
Debate, NHS, First Priority, etc.)

Peer Counseling/Peer Mediation
ROTC 1%

Before and/or After School Child Care - 47 56%

Tutoring (e.g., push-in, pull-out, etc.)
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Extended Learning Opportunities (ELO) E 25%,

Other 12 14%

.84 respondents

9. Atour mn:o,o,_” my child nmanmnmﬁmm.m_i the following _.Unon_,,m..‘:m\mmgomw. (check all that apply):

Counseling 17%
College and/or Career Planning
Family Counseling sl 1%

Athletics

Pro-Social Clubs (e.g., Choose Peace,
SAVE Promise) .

Performing Arts

Mentoring

Academics/Social Clubs (e.g., SGA,
Debate, NHS, First Priority etc.)

Peer Counseling/Peer Mediation
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ROTC 1 2%

Before and/or After School Child Care 27%

Tutoring (e.g., push-in, pull-out, etc.) 40%

Extended Learning Opportunities (ELO):

Other

@w _.mmuosam:ﬁm

10. 2 our mosoo_ Emwm are: ﬁ:m *o__oi__._@ vqom_,m_.:w\mmgomm Emﬁ my n:__a <m_:mw Sowﬂ or Eo:_a <m_:m if 5m<
were m<m__mc_m Aosmow all that apply): -

Counseling

College and/or Career Planning 10%

Family Counseling 13%

Athletics

Pro-Social Clubs (e.g., Choose Peace,
SAVE Promise)

8 13%

Performing Arts
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Mentoring

Academics/Social Clubs (e.g., SGA
Debate, NHS, First Priority, etc.)

Peer Counseling/Peer Mediation
ROTC 1 2%

Before and/or After School Child Care

Tutoring (e.g., push-in, pull-out, etc.)

Extended Learning Opportunities (ELO

Strongly Agree

Agree . 33%
Neutral 1290 20%
Disagree T T%
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Strongly Disagree ? 2%

99 respondents
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G. Section 6

1. ._.:,m.;_.v::omum. is ;u vow:?m,ma:omzo:m_ .,_mmmmﬁ mﬁ Em\_‘wn:oo,.,.

Strongly Agree

Agree

Neutral

Disagree

2. The assistant principal(s) is a positive

Strongly Agree
Agree

Neutral

”,w OE, mo:oo_w aB m:mﬁ_o: _o_.

Strongly Agree

Agree

Neutral

Disagree Y 2%

B mm ﬂmmuosamsﬁm

4, Oc_. wo:oo_ :mm mmﬁmc__m:ma @om_m m:a a v_m: .woﬂ _Bu_ds:m mEam:ﬂ _mmq:_:m
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Strongly Agree

Agree

Neutral

Disagree 2 2%
o 98 amuo:am:.ﬂm.
5. OS mo_._oo_ Bmmﬁm my mxvmoﬁmro:m 8 nﬂmnmﬁm 3< o:__a <<m= ﬁo_, Em :mﬁ _m<m_ Qa wEQ< ,

Strongly Agree

Agree

Neutral 5%
Disagree 3 3%
Strongly Disagree L 1%

i 100 Emoo:amsﬁ S
6. Our mo:oo_ m_,.m_.mw ammuo:m_c___q *oq mﬁcama _mm:,._:@ <<_5 :m mﬁmm umﬂmzﬁm m:a oo:._:._c:_a\ BmBUm_,w. i

Strongly Agree 39%
Agree LT AT AT%
Neutral
Disagree 1%
. . .. ... ... 9respondents
7. Our school has high expectations for students. :
Strongly Agree ... . 45 45%
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Agree
Neutral

Disagree

Strongly Agree

Agree

Neutral
Disagree ¥ 2%

Strongly Disagree

9. My child's teachers give work that challenges

Strongly Agree

Agree

Neutral
Disagree 2 2%

Strongly Disagree 3 3%
... 100 respondents

10. My child's teachers work as ,m_.,ﬁmus to help my child learn.

Strongly Agree
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1.

12.

‘_w.

Agree Gt AT AT%

Neutral
o Aoo ﬂmmuosamzﬁm .
_<_< n:__a s .Hmmo:m_.m use a <m:m€ 9d Hmmo:_:m mﬁ_.mﬂm@_mm

Strongly Agree

Agree i 45%
Neutral 6%

Disagree 3 3%

99 _.mmuo:am:ﬁm

2_< n:__a.w "mmo:ma ma_cmﬁ A:m _:mHEQ_o: Ho Bmmﬁ 3< o:_ a s _mw_,:_:m_ ‘:,mmam., .

Strongly Agree
Agree
Neutral

Disagree

Strongly Agree 42 42%
Agree 48%
Neutral 3 8%

Disagree 1%
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Strongly Disagree I 1%
| .. .. .. .. . . _ . 100respondents
‘_h.,O_mm:mm:_m:@mxvmnﬁmﬂo:m._mammﬁwﬁoﬁ 3<_o:=a.., v _

Strongly Agree > 42%

Agree

50%

Neutral 5%

Disagree 1%

Strongly Disagree 3 2%

100 respondents

Strongly Agree ' 42%
Agree 44%
Neutral 12%

Disagree

Strongly Agree

Agree

Neutral

Disagree 1%
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Strongly Disagree | 1%
100 respondents _

17. a_,\_% o:__a S ﬁmmo:ma xmmv me _:qo::ma _.mm:_m_,_< about my o:__a S Eomqmmm m:a :.u<< ﬁ:m< are cm_:@‘
grade

Strongly Agree " 47%

Agree 42 42%

Neutral | 6%

Disagree 4%

Strongly Disagree | 1%
100 qmmuo:amzﬁm —
18. My child's ﬁmmo:mqw _,mvo: on my n:__a s Eonqmmm _: easy to ::amqmﬁm:a _mzmcmom.

Strongly Agree

Agree

Neutral 6 6%
Disagree 2 2%
Strongly Disagree 1%

o 100 ﬂmwno:amzﬁm o
19. ._.mmo_._mqm mo:mac_m oo_.;mnm:omm 6 m:m_.m mEamB _mmqs_sm v_.om_,mmw <<_=.__ *mz.____mm

Strongly Agree

Agree
Neutral 240 10%
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Disagree 3 3%
100 _,mmno:amsﬁm...,_

20. _<_< o_..__a is Emnm_,ma ﬂow success _: Em _._mﬁ mn:oo_ <mm_.

‘Strongly Agree 43%
Agree - 47%
Neutral

Disagree

Strongly Agree | 41%
Agree 4 44%
Neutral 1%

Disagree 3 3%

. mo _,mm_uozam:ﬁ _

Strongly Agree

Agree

Neutral

Strongly Agree
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Agree
Neutral
Disagree

Strongly Disagree

24, Ocq mosoo_ _dno:m Em moEm<m3m:ﬁ oﬁ wo:oo_ uom_m. ‘

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

25. Ocq mo:oo_ nSSamm ovuo:c:&mw ﬁo_. nmqmzﬁm 8 _um _:<o_<ma 53:@: ﬁ:m_mo:oo_ >a<_mo_,< Ooc:o__ Am>0v.
m:a\oq ﬁ_,_m mo:oo_ >Q<_moq< _uoEB Aw>_uv o o .

Strongly Agree
Agree
Neutral

Disagree

Lo 4B 46%

8 8%

1%
‘_oo _,mmuo:amam )

42%

44 44%

4 4%

1%
._oo _,mmuo:am:ﬂm

44%

43 44%

1%

mm ﬂmmuo:am:ﬁm

Nm ._.:m mo:oo_ _390<m3m3 _u_m: Am:uv is qmm:_m% ﬂm<_m<<ma m:a _dsmma 58:@3 ﬁ:m mo:oo_ >a<_moQ

Oo:_._o__ Am>Q
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Strongly Agree
Agree
Neutral

Disagree

27. ,._O,c,q_,,mu:o_o_,”uoniac:ﬂnmﬂmm, _:Ei,mna i

Strongly Agree

Agree

Neutral

Disagree . [ 1%
e oo .. ........100respondents
28. Teachers regularly post information online or send home a newslett

Strongly Agree

Agree

Neutral

18,051

Disagree 2%

Strongly Disagree | 1%
. e o i .oo.. .. 100respondents o
29. Ourschool asks families for their ideas on the best way to communicate school-related information.

Strongly Agree
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Agree
Neutral
Disagree

Strongly Disagree

. 45 45%

I 1%
1%

- 100 respondents

30. OE mo:oo_ mmxw ,ﬂoq EB_E _:_05 E:m: n:m:m_:m E_mm o_, uo__o_mm

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

32%

T s s

1200 20%

Y 2%

1%
100 qmmuo:am:ﬂm

31. Our school focuses on O:mﬁo_,:m_. Service 663:@ with a smile and qmwno:a_:m 8 ncmm:o:m and
concerns <<_=J_: one business day). ,

Strongly Agree
Agree

Neutral
Disagree

Strongly Disagree

Powered by AdvancED eProve

1.

38 38%

o B151%

9%

| 1%

| 1%
100 respondents
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H. Section 7

1. What else would you like to tell us?

Free form text answers are available in the exported CSV report
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