Heron Heights Elementary
2019- 2020
One Team. One Goal
MERIDITH WEISS-SCHNUR - PRINCIPAL
JENNIFER GLANCY - ASSISTANT PRINCIPAL Michelle Griffiths- ASSISTANT PRINCIPAL

HERON HEIGHT!

ELEMENTARY

Faculty Meeting Agenda
Tuesday September 17, 2019
2:30 p.m. Art Room

|. Possible Car Line program to Mrs. Weiss-Schnur
start next semester

Il. Updates on Safety Mrs. Weiss- Schnur/Deputy Marchese
[ll. Bridges Training Mrs. Glancy

IV. All other district trainings Mrs. Glancy/ Mrs. Celestin

V. Customer Survey results Mrs. Victoria

(reminders to be emailed)
VI. Union Speaking to group Mrs. Srebnik, Martin, and Reutershan
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Providing Quality Customer Service
(Adopted from Anchorage Public Schools)

We all know that customer service is important. We all know that we should be pleasant and helpful to
those with whom we interact. This document is designed to give you practical tips on customer service
to help bring your customer service skills to the next level. In doing so, you'll not only help maintain the
good reputation of your school, you’ll help to make your job less stressful.

Question: Who are your customers?

e parents

e students

e taxpayers/citizens
e co-workers

e all of the above

Hopefully, you said e) all of the above. Without internal teamwork, promoted by excellent internal
customer service, an organization struggles to provide external customer service.

Creating a culture of customer service

“Customer service is not a department, it’s an attitude.”— Anonymous

Every parent and community member should feel comfortable and welcome at our schools. The

difference in providing good customer service to outstanding customer service is understanding what
customers want and need.

* Everyone wants to feel welcome and important. Visitors and co-workers want answers and
resolutions to their problems and requests.

e People want to be understood—to feel that their opinions, wants and needs are worth listening
to and acting upon. In situations where it is not possible to provide your customers with what
they want, how you treat them while trying to solve their issue will go a long way toward how
they perceive customer service at your workplace.

The ABCs of excellent customer service include:
A. Appearance—yours and your workplace

B. Behavior—how you handle conflict

C. Communication—written, oral and electronic

How you say what you say is often the most meaningful part of your communication. Body language and
tone of voice can completely change the meaning of your words. In fact, most of your communication is
non-verbal, which is why email should not be used to solve emotional, contentious or confrontational
issues.

Customer service is everyone’s job at your school whether or not you interact with the public.



